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2025 Title Sponsor
a1l LPL Financial

2025 PROCU ANNUAL CONFERENCE AGENDA

Sunday, September [4th

PROGRAM MANAGER ROUNDTABLE
2:30PM - 5:30PM

Location: Indigo 202 A&B Meeting Rooms

Kick off your PROCU Conference with a lively roundtable discussion
with your Credit Union peers. The list of topics covered will come
directly from your submissions during registration.

*Please note, this special session is for Credit Union employed PMs
only.

PROCU OPENING NIGHT RECEPTION
6:00PM - 8:00PM

Location: Poolside

Please join us for cocktails and tapas by the bay. Attire is resort casual.

SPONSORED BY:

Investi



2025 PROCU ANNUAL CONFERENCE AGENDA

Monday, September [5th

REGISTRATION & BREAKFAST
7:30AM - 8:30AM

Indigo Terrace
SPONSORED BY:

: TruStage

WELCOME 8:30AM - 8:40AM
Aqua Salon D,E,F
Melisa Lindsay-Lipkins, Chair - PROCU Board

DESTINATION WORKPLACE
8:40AM - 9:50AM

Aqua Salon D,E,F

Betsy Allen-Manning, Leadership Development Consultant,
Destination Workplace

SPONSORED BY: %
Ameriprise &

Financial Institutions Group

BREAK 9:50AM - 10:00AM

Refreshments will be provided

TRUSTAGE 10:00AM - 10:05AM
Aqua Salon D,E,F



2025 PROCU ANNUAL CONFERENCE AGENDA

Monday, September [5th

UNLOCKING REFERRAL POTENTIAL: MODERNIZING
MEMBER ENGAGEMENT OPPORTUNITIES
10:05AM - 10:55AM

Aqua Salon D,E,F

Jack Myers - VP, LPL Institution Client Success, Credit Union Division
Karen Wilson - VP, LPL Institution Client Success, Credit Union Division
Tom Hubert - SVP, LPL Institution Client Success, Credit Union Division

LEVERAGING DATA FOR GROWTH
10:55AM - 1 1:45AM

Aqua Salon D,E,F
Brian Venn - Program Manager, California Credit Union

Kimberly Sterling - Senior Director of Marketing, Client Acquisition and
Retention, Ameriprise Financial Services, Inc.

Chris Melton - National Managing Director, Ameriprise Financial Services,
Inc.

LUNCH | 1:45AM - 12:45PM

Indigo Terrace

SPONSORED BY:

RAYMOND JAMES

COACHING THE COACH & EFFECTIVE COACHING
CONVERSATIONS
12:45PM - 1:35PM

Aqua Salon D,E,F

Jen Shields - National Training Director, Midwood Financial Services




2025 PROCU ANNUAL CONFERENCE AGENDA

Monday, September |5th

Al 2.0
[:35PM - 2:25PM

Aqua Salon D,E,F

David Solganik - Raymond James

BREAK 2:25PM - 2:40PM

Refreshments will be provided in the foyer

TECHNOLOGY SHOWCASE
2:40PM - 3:30PM

Aqua Salon D,E,F

Join this session as three Credit Union Program Managers discuss how
they are capitalizing on integrating technology into their program.
e Frank Rehhault - VP, Kinecta Wealth Management
e Holly Grellier - VP Operations, Addison Avenue Investment Services
e Aaron Williamson - Program Manager, Idaho Central Credit Union

Moderated by: Nancy Almond, PROCU Board

MONDAY CLOSING REMARKS & 5TH ANNUAL PETE
SNYDER INNOVATION AWARD
3:30PM - 3:45PM

Aqua Salon D,E,F
Tom Mitchell & Kim Jaime - PROCU Board




2025 PROCU ANNUAL CONFERENCE AGENDA

Monday, September |5th

HAPPY HOUR RECEPTION
4:00PM - 6:00PM

Please join us at the Promenade Plaza for cocktails and hors d’oeuvres!

SPONSORED BY:

q o | FINANCIAL
GO Cetera | Rstvorons
DINNER AT YOUR LEISURE

Tuesday, September |6th

BREAKFAST BUFFET
7:30AM - 8:30AM

Indigo Terrace

OPENING REMARKS
8:30AM - 8:35AM

Aqua Salon D,E,F
Teo Trandafir, Vice Chair, PROCU Board




2025 PROCU ANNUAL CONFERENCE AGENDA

Tuesday, September |6th

INTERACTIVE SESSION: CULTURE ACCELERATOR
8:35AM - 9:35AM

Aqua Salon D,E,F

Betsy Allen-Manning - Leadership Development Consultant,
Destination Workplace

PROGRAM SHOWCASE
9:35AM - 10:25AM

Aqua Salon D,E,F

Our most popular session every year at PROCU! Three of your Program
Manager peers take the stage to share their innovative ideas for how they
are growing and evolving their programs.
e Patrick Terrell - AVP Investment Services, Navy Federal Credit Union
e Merrill Stewart - Program Manager, Allegacy Credit Union
¢ Najib Khan - National Director of Langley Wealth Management, Langley
Federal Credit Union

Moderated by: James Herring, PROCU Board

2025 KEHRER TOP DIRECTOR AWARDS &
CLOSING REMARKS
10:25AM - 10:45AM

Aqua Salon D,E,F

Tim Kehrer - Director of Research, Kehrer Group
Melisa Lindsay-Lipkins, Chair, PROCU Board

HOTEL CHECKOUT AT 11AM




